
ePension Manual 

About ePension System : ePension System (http://epension.up.nic.in/UPOPS) 

is a web based application developed using Open Source Technology. This 

system has automated the business process involved in the processing of 

peŶsioŶ aŶd it’s disseŵiŶatioŶ to the ďeŶefiĐiaries.  
 

Intended Audience : User is supposed to have prior knowledge of computer 

handling and internet browsing. He / She is supposed to compile information 

on ePension form (available on the portal) prior to proceed for the data entry 

in ePension system. 

 

Scope : This manual is for Accountant roll and describes how to calculate or 

put objection on case. 

 

http://epension.up.nic.in/UPOPS


  

Roll described: 

Accountant 



  

Home Page 



Login Screen 

Select User 

Type then 

enter 

username 

and 

password 



 
Click to get 

list of fresh  

case Click to get 

list of 

compliance  

case 
Uncalculated 

case send by 

Approver List of 

Cases sent 

to treasury 
List of 

Cases 

present at 

treasury 

Click to view 

current status of 

Pensioner Forward pending 

calculated/objected 

case to AAO 

Accountant Dashboard 



Processing Fresh Pension case 



 

List of cases allotted 

by  Div Admin  
Click to view full 

detail of pensioner 

filled by DDO  



 

All information is in 

editable .Navigate 

through all tabs to 

view pensioner 

information 

Click on Calculate 

button to calculate 

Pension .  

Click to put objection 

on case if any 

information of 

pensioner is 

incorrect   



 

Click to view 

recovery details 

Calculation done 

Click to generate 

Calculation Sheet 

Click to Put 

Remarks 

Click to Put 

Remarks 



 Calculation done 

Click to Put 

Remarks 



 

Type remarks in 

“english e.g.  Pensioner 

ka naam sahi nahi  hai 

“ and then press space 
bar in keyboard. It will 

automatically convert 

in hindi.These remarks 

will be printed in 

Forwarding Letter and 

CS . 

Click to save 

Remarks 

Click to close 

after save 

remarks. 



 Calculation done 

Click to view 

recovery details. 



 

Deduction and 

recovery details. 



 Calculation done 

Click to view 

Calculation Sheet 



 Calculation Sheet 



 Calculation done 

Fill Captcha and 

click on Submit 

Button to save 

calculation 



 

Select case to 

forward to AAO 

Select AAO List 

form Drop down 

and click on 

Forwad Case. 



Processing Fresh Compliance case 



 

Click to get list of 

objected cases 

Click to view 

pensioner details 



 
Navigate through 

all tabs to view 

pensioner  details 

Click on objection 

button to put 

objections 



Type remarks in 

“english e.g.  Pensioner 

ka naam sahi nahi  hai 

“ and then press space 
bar in keyboard. It will 

automatically convert 

in hindi.These remarks 

will be printed in 

Forwarding Letter and 

CS . 

Remove objection 

already put. 



 

Objections put by 

accountant 

Print Objections. 

Send to AAO. 



 
Print of Objections 



 

Select case . 

Select AAO from 

list and click on 

“Forward Case” . 


