
ePension Manual 

About ePension System : ePension System (http://epension.up.nic.in/UPOPS) 
is a web based application developed using Open Source Technology. This 
system has automated the business process involved in the processing of 
peŶsioŶ aŶd it’s disseŵiŶatioŶ to the ďeŶefiĐiaries.  
 

Intended Audience : User is supposed to have prior knowledge of computer 
handling and internet browsing. He / She is supposed to compile information 
on ePension form (available on the portal) prior to proceed for the data entry 
in ePension system. 

 

Scope : This manual is for Approver roll and describes how to view pensioner 
data ,verify or put objection on case.If case is objected then how to send case 
to DDO but if calculated then how to generate 
Authorites(PPO,CPO,GPO,CS,FL) and how to send case to Treasury for 
Payment. 

 

http://epension.up.nic.in/UPOPS


  

Roll described: 

Approver 



  

Home Page 



Login Screen 

Select User 

Type then 

enter 

username 

and 

password 



 

Accept 

terms and 

click Run 

DSC Authentication 

process 



 

DSC Authentication just after 

Login 

Enter PIN 

provided 

with DSC  



DSC  Authenticated 

Succssfully.Click to 

proceed to 

Dashboard 



 

Approver Dashboard 
Click to get 

list of fresh  

case 

Click to get 

list of 

compliance  

case 

Generate 

Authorities of 

Fresh Case  

Generate 

Authorities of DA 

Change Case List of 

Cases sent 

to treasury 

List of 

Cases 

present at 

Div Admin Click To view 

Pension Case 

Status 

Click to View 

Filled epension 

Cases 



 

List of cases 

forwarded by  AAO  
Click to view full 

detail of pensioner 

filled by DDO  



Processing A fresh Case 



 

All information is in 

editable .Navigate 

through all tabs to 

view pensioner 

information 



 

Deduction details of 

pensioner 



 

Service Details of 

pensioner 



 

Calculation Details 

of pensioner 



 

View Annexure and 

Photo of Pensioner 



 

Click on submit 

button to make it 

ready to generate 

Authorities. 



 

Click to generate 

Authorities 



 

Authorities Generation 

Click on each icon to generate respective authority 



 

Generated Forwarding Letter 



 

Generated PPO 



 

Generated PPO continue.. 



 

Generated PPO continue.. 



 

Generated CPO 



 

Generated GPO 



 

Send case to treasury for payment 

Click here to send 

case to treasury 

Fill captcha and 

send case to 

treasury 



Processing A fresh compliance case 



 

Approver Dashboard 

Click to get list of 

objected case 



 

List of cases 

forwarded by  AAO 
Click to view full 

detail of pensioner 

filled by DDO  



 

All information is in 

editable .Navigate 

through all tabs to 

view pensioner 

information 



 

Objections by 

Accountant and AAo 

Click Delete to 

remove 

particular 

Objection 

Print all 

objections 

Type remarks

“english e.g.  Pensi

ka naam sahi na

“ and then press space 
bar in keyboard. 

automatically con

in hindi.These rem

will be printed 

Forwarding Lett

CS . 

Click to send 

case to DDO 



 

Objections Print format 



 

Objected case 

send to DDO 


